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Introduction

The purpose of this guide is to introduce to you, our valued customer, with our new automated
file transfer and preflight workflow. By following the steps in this guide, you can upload your
files and we can preflight your documents to ensure accurate error free production within minutes
of the file transfer. If you have a question that is not answered here or you are experiencing
difficulties with our system, please email us at support@pelhughes.com and we will
reply immediately.
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File Upload Guide

1 .Go to our website at www.pelhughes.com

7 .Click on the send file button in the top right corner

Solutions

P=LHUGHES

Who We Are

FAQS & Tips

Contact Us

504.486.8646

EBlog MHewsletter

discover how.

Welcome To Your Printing & Marketing Stronghold

MNeed to breakthrough the millions of impressions consumers and
businesses are bombarded with every day?

Welcome to Pel Hughes, your always-on resource for innovative
printing and marketing solutions that produce powerful direct and
relevant communications. We help you connect with your customers

unlike ever before by giving you complete access to our unique
combination of innovation, automation, service and quality.

Ready to realize your full potential? Explore all of our solutions (o

Printing & Marketing for Events

Email Solutions

More people are online
now than ever before|
We can belp burn this
rapidly evalving frontier
inta the most valuable
and trackable picos in 4
your marketing arsenal,

Printing & Direct
Mail Solutions

famp up your marketing
with collateral matenal,
direct mall and more,
whille doing it all right =28
from your desktap! @

Need something tangible?

Digital Solutions

5et the Nside scoop! |
connect perscenally with
corsurmers dand discover
their interests by 1sing
the latest online tools,
such as PURLs
(Personalized UKLS), QR
Codes and more,

L
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3. 0f you do not have a user name and password, select the
new users button and proceed. If you are a registered user,
please go to page 8.

504.486.8646

P=LHUGHES

Solutions Who We Are FAQS & Tips Contact Us Blog Newsletter

Send us your file: RETTHEEL RS m

Pel Hughes File Submission

Marketing On Demand

1:1 Direct Marketing .
Pel Hughes has upgraded our file delivery system.

1T s recenily received an vmail fomoes contaning A ogin and passeond, plesse proceed (o e gesieed
users page.

If you did not receive an email with login information please proceed 1o the new users page.

We will add you as a uger and send you the lagin information for your next wizi,

Image Personalization

Cross-Channel Marketing Automated Preflight Requirements
Pel Hughes has the ability to preflight your files automatically. Please follow these guidelines so that we may

check your incoming files within minotes of your opload 0 yon bave @ question that is ool anseered bee,

ROI Metrics please contact our customer senice depanment at 504 456 5645,
InDesign
Lists & Data On Demand 1. Dlease use the "package” feature in InDesign to collect your fonts and art into & single folder.

2. Dlease compress this folder into a single file. Mease ensure that the document is at the root level

inside the enclosing folder. The folders for fonts and links need to be at this same level. Please see the
Frampily.
If you are uploading multiple documents, please package and archive each one separately.

4. If you are uging a Mac, please uza tha archive tool in the Mac O3 or Stufiit 1o comprass your folder.
Ths wall protect the resource forks in the mac tonts. Do not copy the fonts to a PC as it can make type
1 fonts unusable.

N, K you are using a PC, please use Winfip to compress your files.

@ POF Export from InDesign

Stratepic Marketing

Production

Nuark YPrace
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/.. Please fill out the information as requested. The fields
marked with an asterisk are mandatory. Please ensure that
the information is correct so that we can contact you. You
may upload up to five files at a time. When you are satisfied,
click the submit button. Please be patient as very large files
can take several minutes. A bar will indicate your upload’s
progress.

504.486.8646

P=LHUGHES

Solutions Who We Are FAQS & Tips Contact Us Blog Hewsletter

Marketing On Demand New Users

1:1 Direct Marketing Your Name: *

Company Mamea: *

Image Personalization

Your el *
Cross-Channel Marketing “fuur Phune, *
I
Projoct Mame;
ROl Metrics |
Project Detals
|
Lists & Data On Demand
File 1| [ Browse.. |
File 2| Browse...
Strategic Marketing Fie 3| Friwsn
File 4] [ Browse.. |
Filo 51 | Browse... ]
Production

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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5.0nce you see this thank you screen, you can leave the site
or upload additional files. A customer service representative will
contact you via e-mail concerning job status and a user name
and password for future use.

= 504.486,8646
P=LHUGHES
Solutions Who We Are FAOQS & Tips Contact Us Blog
Marketing On Demand Mew Users
1:1 Direct Marketing Thank you for using Pel Hughes!
Image Personalization | |
Company Name: *
| |
Cross-Channel Marketing Wour Email: *
| |
“nur Phnne *
ROl Metrics | |
Project Name:
| |
Lists & Data On Demand Projsct Datais:
| |
Strategic Marketing File 1 (Drowse.. )
Tile 2: [ Browse... |
File 3: || Browse. . l
Production File & (Drowse... )
File 5: [Hm\wc... I
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Registered User Section

1. Enter your email and password that was supplied to you

 Login
—
P=LHUGHES
—
Email: .| |
Paggword: | |
[0 Remember me Eongul passwind?
B Login (I Mctee SECURE'|

TESTED DALY 11-JAN

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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File Upload Guide

7. You will now see your salesman’s folder. Click on the link
shown circled.

P=LHUGHES 2

Log Out

___ Folders

Foloers

LislWiew = | Thurmb Vigw _:

Bl Title MB Uploadod  Croator
Your salus e essmlative s Rick Seriuv 0.00 7o i wibbs

3. Subfolders and notes can be added here. This can be very
useful if you have multiple projects or items. (l.e., pocket folder,
brochures, stepped inserts, etc) When you are ready, select
upload files

+ = Folders + Your sales representative is Rick Serio Mare Dphions

o A NG
Your sales representative iz Rick Serio - + Upload File L& Add Subfolder
0 - Add L

W et Dvect Link

0
-3
&

= Send More Acions = List View Thunsh View "‘I

E Tiths MBE Upboaded -~ Crerator

Mo files have been uploaded. Click Herg 1o uplead files

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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2. Our system can transfer your files three different ways.
The enhanced Java Uploader can move files greater than 2
GB, drag-and-drop capability and automatically zip your files.
It requires that Java is enabled and up to date in your browser.
Our system will try to load it on your browser. It may take over
a minute to launch. Once the Java uploader is ready, go to
page 14

P=LHUGHES

ﬁ; Upload Files

Upload Files to "Your sales representative is Rick Serio" Folder

Folders

To upload, click the *Choose Files..." bhutton and select files from the dialog window that pops up. To
upload multiple files at once, hold down the Shift or Control key while selecting files.

IMPORTANT HOTE: I[fvou are having problems uploading or cannot view the upload toal below, click
here to use our Standard Upload toal.

@Java Uplnader,@

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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File Upload Guide

If the Java uploader fails to load, you will see an error
window. It gives you a link that you can correct the problem. If
you would like to try the flash uploader, close the window (top
right corner)

ﬂ In arder to use the Java Uploader, wvou must have Java
enabled in yourweh browser. Qur system has detected that
wou currently hawve Java disabled inyourweb browser. Lintil
yvou enable Java, you will be shown the Enhanced Flash
Lpload or the Standard Upload when yvou upload despite the
below settings.

a In arder to use the Java Uploader you will need the latest
version of Java installed and enabled inyour browser. For a
free download of the latestwversion of Java, visit
bt ihninnd java . cormigetjaval. Ifyou already hawve the latest
version of Java installed and enabled, please contact our
customer support for more assistance.

close

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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0. our system will now try to load the Flash loader. This
allows automatic zipping of files with a maximum of 2 GB.
Note: You can also choose the Standard Uploader. (see circle
below) It works on most browsers. You can select multiple
files, but you must zip your files manually. If Flash loads
sucessfully, go to page 14. If you still have probems, try the
Standard Uploader. See below

P=LHUGHES

Harme
Control key while selecting files. To upload multiple files from different folder
locations, simply use the 'Choose Files. " button multiple times.

Interested in uploading large files, entire folders, or drag and drop™?
Swyitch to the Enhanced Java Lnloader.

Alternatively, Ifyou are having problems uploading, try Qur Standard Upload tool.

Folders

Files: Choose Files... |
Femove
Title: ~
Details: (nHoom

_ | verwerite files with the same name

. Upload Files | Back to Previous Page

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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/. our system will now switch to the Standard upload tool. It
works on most browsers, and doesn’t require a plugin. You
can select multiple files, but you must zip your files manually.

P=LHUGHES

e

Toupload, click the 'Browse,. " huttan and selectfiles fram the dialog window that
pops up. To upload multiple files at once, click the 'add multiple files' link next to
the file browese hotton. HOTE: Maximum file size for a single upload is 2
digalntes.

Interested in uploading multiple files at once, uploading entire folders, or drag
and drop? Switch to the Enhanced Java Uploader.

Wiantto upload mare than 5 files at a time without having to zip, hut don't hawve
Java installed? Try aur Elash uploader.

= Folders

File: * | |[ Browse... |add multiple files
Title: * |
Details:

] Cwerwrite files with the same name 2

Upload Files  Backin Previous Page

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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File Upload Guide

8. You can enter a specific name for a file and enter up to
1000 characters about the file. If you hold down the shift key,
you can select multiple files. When you are ready, select the
upload files button. A progress bar indicates the status of your
upload.

P=LHUGHES

Upload Files

Upload Files to "Your sales representative is Rick Serio" Folder

Foiders:

To upload, click the 'Choose Files.." button and select files from the dialog window that popz up. To
uplnad multiple files at ance, hiold down he Shit or Conteal Key while sel@eling fes To upload
multiple Mies from difierent Tolder lcatkons, Simply uso tho Thoose Files. ' bution multiple imes

Interested in uploading large files, entire folders, or drag and drop?
Swilich 1o the Enhanced Java Liploader

Altermalieely, Il you are having problems uploading, iy our Stendard Ueload tool

—_— ]

21% of 3 megatndes rarslened...,

20 wec remaining

current flec Pioami DA Carl Usars Guide 081008 pat
Hack to Prewvious Page

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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File Upload Guide

9. When the upload is complete, you will see your files on the
server. The file size , upload date, and creator are shown. You

can use the logout link at the top right.

P=LHUGHES

Homae
T+ 4= Faolders » Your sales representative is Rick Serio Maore Oplians
o Sad Note

i Your gales representative is Rick Serio - + Upload Files & Add Subfolder
“
] 5 P 3 et Drect Link
i wp Send More Actions = List View Thumb View |22t

0 Tithe MB Uplwaded - Creatm

1 8 Phearni DMNA Cart Users Guide_081 008 pdf 355 i | giblet

Log Out

hore Cptions
g Add Mote
E= add URL

=5 Get Direct Link

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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InDesign Color Settings
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Selecting the right blend space and document color mode is critical for maintaining color accuracy.
Please review the attached screen shots and set accordingly. Selecting the wrong setting can alter your
color the moment the document is saved.

It Adobe InDesign CS3

Layout  Type MNotes

Object  Table Color Settinps

Undo Color Settings Chrl+2

Redo Shift+Ctrl+2
Cuk Chrl4
Copy Chrel4iC
Paste Chrl+Y
Paste without Formatting  Shift+Ckrl+Y
Paste Inkto BlE-HChr Y
Paste in Place Alb+Shift+CEr -y
Clear Backspace
Duplicate alk+3hift+Ctrl+D
Step and Repeat... AlEHCErl-L
Select All Chela
Deselect All Shift+Chrl+A
InCopy

Edit Criginal

Edit in Story Editar kel
Cuick Apply. .. Ctrl+Enter
Find/Chanae. .. Chrl+F
Find Mexk alk+Ckrl+F
Spelling

Unsynrhronized: Your Creative Suite applicatinns are nnt syncheonized
@ for consistent color. To synchronize, select Suite Color Settings in Dridge.

settngs: EEEN -

[ Advanced Mode
‘Wirking Spaces

RGB: | SRGB IECH1966-2.1

CMYE: ||_|_9. Sheetfed Coated v2

Lolor Managerment Folicies

RGE: }nrf

B8 CMyK: |I"rc-x>rvc Murnbiors (Ignore Linked Profiles)

Profile Mismatches: [ Ask Wihen Opening

MMEssing Profiles:

Position the pointer over a heading to view a description,

Cancel

Transparency Blend Space
Transparency Flatkener Presets. ..

PENG FROD XIOK/ \Hw 7 [r

Color Settings...

Assign Profiles. ..
Caonvert ko Profile. ..

||[]/2/E

Kevboard Shorkouts, ..
Menus...
Preferences

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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InDesign Color Settings

I Fi= Layout Type Motes Object Table View Window Help
e Undo Clear arH+z
S Redo Shift+Ctr+2
o an
£ 1 Copy Chrl+C
[0 || Ctrk+y
El Paste without Formatbng  Shift+Ctrl+-v
Maske Inko Al Col v
%. Paste in Place Alt4Shift+Ctri+y
Q Clear Backspace
T Muplirake AlF+Shift+Chel-+M
gf Step and Repeat... Ale+Crrl+U
\\ Select all Chrl- i
= Deselect all Shift+Ctrl+4A
E‘ InCopy 13
ﬁ edit Crigimal
T Edit in Skary Edikar el 1 ¥
= Quick Apply. .. Ctri+Enker
bﬁ rnd}Change... bl
Finrl hevt Ll l-F
E.' Spelling 3
L X
ERR Transparency Blend Space L]
l% Transparency Flattener Presets. .,
é" Colar Settings...
M #ssian Profiles. .
Q_ Correert bo Profile...
%l Kevboard Shortcuts. ..
57 Menus. ..
T Preferences »

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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InDesign Files

Pel Hughes has the ability to preflight your InDesign files automatically. We support all versions through
CS5. Please follow these guidelines so that we may check your incoming files within minutes of your
upload. If you have a question that is not answered here, please contact our customer service department
at 504.486.8646.

& my document Folder

File Edit Wiew Favaorites Tools  Help

Gﬁack = @ r @ :pSearch @-‘; Folders |$ L'_ﬁf x E’ -

Address |77 Ci\Documents and Settingsjgibbs, PELHUGHES\Desktopimy Folderimy document Folder
Mame | Size | Twpe | Date Modified
[E].FDHtS File Falder 1112011 2:16 PM
CiLinks File Folder 1/11/2011 2:16 PM
EJ Instructions, kxt 3KE Text Document 1/11/2011 2:16 PM
ﬁmy docurnent.indd 1,223 KB InDesign Document 1112011 2:16 PM

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files

Pel Hughes has the ability to preflight your InDesign files automatically if saved in a pdf format. Please
follow these guidelines so that we may check your incoming files within minutes of your upload. The
document color mode and blend space should be set to cmyk, not rgb. If you have to change it, is
necessary to check your colors in your document as they will have shifted. If you have a question that is
not answered here, please contact our customer service department at 504.486.8646.

1. select export

It Adobe InDesign C53

Edit Lawout Twpe Motes Obj

[ew k
Cpen. .. Chel+0
Browse, .. Alb+CEr O
Open Recent L4
Close Chrl+t
Save Chel4+5
Save s, ., Shift+Ckel+5
Check In...

Save a Copy... Alk+Crl+5
Rewvert

Place,.. Chel+D
Impaort %ML, ..

Adobe POF Presets »
Expart, .. Ckrl+E
Cross-media Export k
Document Presets 4

Document Setup.,,  Ak+CEeHP

User...

File Infa. .. Alk+Shifk+CEr 4T
Preflight. .. Alb+Shifk+Ckr+F
Package... alt+shift+Crl+-P
Print Presets L4

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the general tab, set your preferences to look like the
screen shot. The compatability should be set to Acrobat 5 or
higher

Export Adobe PDE

Adobe PDF Preset: |php (modified)

Standard: |NDne v| Cornpatibility: .L'.uznjtuat 5 (PDF 1.4)

General

General

COMpression
o Description: | [Based an '[High Quality Print]'] Use these settings to create Adohe
B POF docurnents for quality printing on desktop printers and
sl proofers. Created POF docurnents can be opened with Acrobat
Advanced and &dobe Reader 5.0 and later,
Security
Surnmary
Pages
= Al
O Range: |1-9
[Ispreads
Options
CEmbed Page Thurnbnails [iew POF after Exporting
[ optimize for Fast Web Wiew Create & at Layers
[lCreate Tagged POF
Export Layers: | Wisible & Printable Layers v|
Include
[ eookmatks [ mar-Printing Objects
ClHypetlinks [Cinteractive Elements

[ visible Guides and Baseline Grids

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the compression tab, set your preferences as in the
screen shot. Zip compression is very important. It is a lossless
compression. Any other setting will lose quality.

Export Adobe PDE

Adobe POF Preset: |ph|:| (modified) v|
Standard: |N|:|r'|e v| Cornpatibility: |.&|:rcubat 4 (PDF 1.3) v|
Fenaral Carmpression

Color Images
Marks and Bleeds

Cutput |Dc| Mot Downsample v| | | pixels per inch
Aduanced for images above: I:I pixels per inch
Security

Surnmmary Cornpression: | ZIP w“ | |:|

Image Quality:

Grayscale Images

Do Mot Downsarmple v| | | | pixels per inch

for immages above: I:l pixels per inch
Compression: | ZIP v| I:I

Image CQuality:

Monochrarme Images

Do Mot Downsarmple v| | | pixels per inch
for images above: I:I pixels per inch
Compression: | CCITT Group < v|
DCDmpress Text and Line Art Cru:ur:u Image Data to Frames
L _Epot | [ Cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files

Under the marks tab, set your preferences as in the screen
shot. Crop marks need to have an offset of 12 points or .1667
inches. Be sure to include .125 inches for bleed if necessary.*
* Bleed is where the document has art or images that print to
the edge of the sheet. These items must extend past the edge
of the sheet .125 inches. An example appears on the next

Export Adobe PDF
Adobe PDF Preset: | php (modified) v
Standard:  Mone vl Compatibiity:  Acrobat 4 (PDF 1.3) -
Conerd Marks and Bleeds
Marks
[B] &1 Printer's Marks Type: | Default v
[¥]rop Marks . B
Weight: | 0.29 pt L'
[Blead Marks HEd | S W
[ IReqistration Marks Offset: | 0.1657 In
[ Color Bars
DF‘ e Ihifcecaad

_BExport ] [ Concel |

Bleed and Slug
[Juse Document Bleed Settings

Bleed:

Top: % 0,125 in N Left: # 0.125in
= Right: |4 0.125in

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the output tab, set your preferences as in the screen
shot. Set the color conversion to none. There is no need to

include profiles®

*Color conversion and including profiles are only good if we
have color profiled your printer and created a device link for

Export Adobe PDE
Adobe POF Preset: |php (modified) v|
Standard: |Nu:une v| Carmpatitility: |Au:rc:hat 4 (POF 1.3) v|
Genaral Output
Cornprassion Eeler
Marks and Bleads
Caolor Canversion: | Mo Color Conversion v|
Security
Profile Inclusion Policy: | Don't Include Profiles v|
Surnmary
Irk Manager, ..
Description
Pasition the pointer ower a heading to wiew a description,
L _Emot | [ Cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the advanced tab, set your preferences as in the
screen shot. Subset fonts to 1% (This allows us to make small
text changes for you.)

Export Adobe PDE

Adobe POF Preset: |php {rmodified)
Standard: |N|:|ne v| Cornpatibility: .L"-.I:n:lhat 5 (POF 1.4)
General Advanced
Con';pres:onl ) Fants
Marksz and Bleeds
Output Subset fonts when percent of characters used is less than:
,liJ All Fants with appropriate ermbedding bits will be ernbadded,
Security
Surnrmary ORI
ormit for OPL: [Jers [JpoF  [ClBitmap Images
Job Definition Format (JDF)
[Icreate JOF File Using Acrobat
,I‘J Requires Adobe &crobat 7.0 Professional or later to be installed, Checking this option autamatically
deselects the "Spreads" option in the General panel,
[ Bwot ] [ cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the security tab, set your preferences as in the
screen shot. Ensure there is no security set for the document.

Export Adobe PDF

&dobe POF Preset: |r:|h|:| {modified) v|
Standard: |N|:|ne v| Cormpatibility: |ﬂu:rohat 4 (PCF 1.3) v|
Genaral Security
S Encryption Level: Low (40-bit RC4) - Compatible with Acrobat 3 and Later
Matks and Bleeds
Cutput Docurment Open Password
Fsenad [JRequire a password to open the document
Security
Surnmary
Permissions
[JuUse a password to restrict printing, editing and other tasks
i
[ Bport ] [ Cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files
Under the summary tab, save your preset so that the next
time you export a pdf, select your preset and all the settings
will be correct.

Export Adobe PDE

Adobe PDF Preset: |php (modified) v|
Standard: |NDne v| Cornpatibility: |Acmhat 4 (PDF 1.3} v|
General Surnrary
COMpression

Marks and Bleed Diescription: [Based an '[High Quality Print]'] Use these settings to create Adobe PDF dacurnents for
AN R quality printing on desktop printers and procfers, Created PDF docurnents can be opened
Cutput with &crobat and Adobe Reader 5.0 and later,

Adwanced

Security

Surnrnary (Options: POF Praset: php
Campatibility: Acrobat 4 (PDF 1.3)
Standards Cornpliance: Mone

[» General

[» Cornpression

[» Marks and Bleeds

[+ Dutput

[+ Advanced

[ Security

Warnings:

[ Save Summary... ]

L _Epot | [ Cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Indesign PDF Export Files

9. Give your preset a name.

Save Preset As: |Wslelal=ge g =i=t-=\ 4| v | I |

| Cancel |

3801 Toulouse Street | New Orleans, Louisiana 70119 | 504.486.8646 | www.pelhughes.com
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Illustrator Color Settings

Selecting the right blend space and document color mode is critical for maintainiing color accuracy.
Please review the attached screen shots and set accordingly. Selecting the wrong setting can alter your
color the moment the document is saved.

#l pdobe Ilustrator - [Untitled-1 @ 114 Cotor Settines

any CMYE profiles in linkied content, For colors imported to RGE, color
sppearance overrides numeric vabues, For colors imported bo CMYK.
ruimeric wahiet owerride appearance.

Transparency Flattener Presets, .,
Tracing Presets..,

Frink Presets. ..

S'\WF Presets, ..

Adobe POF Presets...

1 1 Unsynchronized: Your Creative Suite applications are not oK
C'l:I]EEt T';.-'IIIE Select  Filker @ synichronieed for comsistent color . To synichronize, selecl Suils
r Color Settings n Bridge,
Undo Document Color Conversion o e
Cnttings: _CII.IS.|EI'I'1 -v_ [oad
[] agvanced Mode Cxva..
WOrKIng Spaces
B REB: |SRGEE ECH 1966-2. | v
Paita SRR _ =
. [« "'l S Sheetfed Coatied w2
i' R Paste in Front A AL AR _Iagl
;"\ .{5:[ Paste in Back Color Managemnent Policies
ﬂt’ T : Rk | Preserve Embeoded Frofiies |
N, [ Findand Replace. .. SR HAIk | Preserve Numbers (ncre Linked Profiles) |
f‘ /‘ ind Profile Mismatches: || sk When Opening
i . !
Check. speling. .. [ Ask hen Pasting
W, i Edit Custom Dictionary, .. Mizsing Profiles: [T ask ‘when Opening
@‘ LY Description:
lll Edit Colors L) Preserves the document profile when opening CMYK documents. Ignores
"
it

& B =

Color Settings. .. Shift+CkrlH-E
Assign Profile. ..

kKevboard shorkouts,.. Alk+Shift+ChrlHk
Preferences L
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Illustrator Color Settings

_ ¥# 4 dobe Illustrator, - [Untitled-1 @ 1144% ([CMYK/Preview] |
TN Edit Object Type Select Filker Effect Wiew ‘Window Help

Mew... Ctrl+H . Brush: | - [ Style: I:
Mew From Template.., Shift+Ckrl-M
b Cpen... Chrl+C
=% Open Recent Files 3
ﬁ Brawse, ., Ak Chrl+ 0
|_I Device Central. ..
%
Close Chrl
{ Save Ckrl4+5
Save fs.., Shift+CErl+5
) Save a Copy... Alk+iZkr 43
"; Save as Template, ..
‘ Check In...
¥ Savefor Web & Devices...  Alt+Shift+CErl+5
5 Flace...
4 Save For Microsaft Office.
@ Export. ..
4 Scripks k
= ;
| Document Setup... Alb+CErl+P
I Document Color Mode k| CMYE Color
I:' File Infao... alk+shift+Cerl+-I R.GE Color
% Print... Chrl+P
= Exit Chrl+0
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Ilustrator Files

Pel Hughes has the ability to preflight your Illustrator files automatically if saved in a pdf format.
Please follow these guidelines so that we may check your incoming files within minutes of your upload.
The document color mode and blend space should be set to cmyk, not rgb. If you have to change it, is
necessary to check your colors in your document as they will have shifted. If you have a question that is
not answered here, please contact our customer service department at 504.486.8646.

1. Select save as
Save As

Save in: |@Desktup V| a fjt i "
L M';.r' Documents
@ j Py Computer

My Recent QMy Metwork Places
Documents | |[C3backup reports

[C7)Brian
@ () emailed to Tanzie
Desktop [Zinew reports

() pernix

[Chsample Accu xzmml Files

() sample Tway xml files

[ sample ko upload

[E]testing

= bill pf
-'2]Cape_Fear_\.-'aIIe'y'_nmv.de

-_Elfair kicket. pdf

E‘ Shorkcut ko CIG_Active on Cigseryer

My Docurments

-

by Computer

L

ey M etwark
Flaces

File name: |m_l,lfi|e.|:u:|ﬂ b | ‘ Save J

Save a3 type: |Adobe PODF [*PDF) v| [ Cancel J
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Illustrator Files
Make sure the compatability is set to Acrobat 5 or higher

Save Adobe PDE

Adobe PDF Preset: | Custom v|
Standard: Mone | Compatibility: | Acrabat 5 (POF 1.4) v |

| G
Compreassion e
Marks and Eleeds Description: | These are the default settings when saving an lustrator file as an Adobe
Cutput FDF docurnent. Lse these settings when wou plan on editing the file again
Advanced in lllustrator, or when you need to place it in a layout application such as
Security InDesign, or when the final use of the file is unknown.
Surnrmary

Cptions

Preserve lllustrator Editing Capabilities

[ ]Embed Page Thumbnails

[CJoptimize for Fast Web 4iew

[ “iew POF after Saving

| SavePDF | [ Cancel |
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Illustrator Files
Zip compression makes your file smaller without losing
quality. If you use any other setting, your images will lose
quality

Save Adobe PDE

Adobe PDF Preset: | Custorn v|
Standard: | Mone | Compatibility: | Acrobat 5 (PDF 1.4) v |
iGener al Campression
marks and Bleads Colar Bitrmap Images
ES:ri:tced |D|:| Mot Downsarnple w || | |:|
Security

Compression: | ZIP v | |:|
Surnrmary

Grayscale Bitrap Images

Do Mot Downsample b || | I:I
Carnpression: | £ 1P ! | I:I

Monochrome Bitrnap Immages

Do Mot Downsample b || | I:I

Compression: | ZIP v |

Compress Text and Line Art

| SavePDF | [ Cancel
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Illustrator Files
Crop marks need to have an offset of .125 inches. Please

select .125 inches for bleed if necessary*
*Bleed is where the document has art or images that print to the edge of the

sheet. All art must extend past the edge .125 inches for optimal reproduction.
Page 23 shows an example of bleed.

Save Adobe PDF

Adobe POF Preset: |Cu5t|:|m v |
Standard: |None v | Carnpatibility: | Acrobat 5 (PDF 1.4) v|
General Marks and Bleeds
Compression
Melarks
Critpolt &l Printer’s Marks Printer Mark Type: |H|:|mar| v |
Adwvanced
S Tk Trim Mark weight: [0.25 pt v
] Registration Marlks
Offset: |4 0.125in |
[1calar Bars
[1Page Infarmation
Eleeds
op: |4 0,125 In

8

Bottom: |4 TIFEENS - Right: |$ 0,125 in

| SavePDF | [ Cancel |
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llustrator Files
Under the output tab, set your preferences as in the screen
shot. Please set the color conversion to none. Do not include

profiles.*
*Color conversion and including profiles are only good if we have color profiled
your printer and created a device link for you to use.

Save Adobe PDF

Adobe POF Preset: |Cu5t|:|m v |
Standard: |Mone v | Compatibility: | &crobat 5 (FOF 1.4 v |
izenaral Ctput
ampression
Marks and Bleeds Calor
Eitlpht Calar Conversion: | No Conversion v |
Advanced
=iy Destination:
SUrmrnary
Frofile Inclusion Palicy: |D|:|n’t Include Profiles v|
FOF £

Cutput Intent Profile Mame:

Cutput Condition Marne: | |

Output Condition Identifier: | |

Reqistry Mame: | |

Cescription

Mo profiles will be erbedded in the PDF, U=a this option if the application or autput device
that will use the Adobe POF fle doesn't need to translate colors into another color space,

| SavePDF | [ Cancel
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Illustrator Files
Under the advanced tab, set your preferences to look like
the screen shot. Subset fonts to 1% (This allows us to make
small text changes for you)

Save Adobe PDE

Adobe PDF Preset: |Cu5t|:|rr| v |
Standard: | Mone v | Compatibility: | Acrobat S (PDF 1.4) v
Seneral Advanced
Comnpression
Marks and Bleeds Fants
Sutput Subset fonts when percent of characters used is less than:

Security
SUrmnary

i) all fonts with appropriate embedding bits will be embedded.

Cwerprint and Transparency Flattener Options (FOF 1.3 Onl

| SaveFDF | [ Cancel |
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Illustrator Files
Under the security tab, set your preferences to look like the
screen shot. Ensure there is no security set for the document.

Save Adobe PDF

Adobe POF Preset: |Cu5t|:|rr| v |

Standard: | None v | Compatibility: | Acrobat 5 (POF 1.4) v |

et al Security

ormpression
Marks and Bleeds

Cutput Encryption Level: High (1Z23-bit RC4) - Acrobat S and later
Advanced

Security

Surnmary [|Require a password to open the documnent

i wihen set, this password is required to open the document,

[(Juse a password to restrict editing Security and Permissions settings

i/ Thiz password is required to open the document in PDF editing applications.

Acrobat Permissions

| SavePDF | | Cancel
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Illustrator Files
Under the summary tab, save your preset so that the next
time you export, all the settings will be correct. Be sure to
select this preset each time you export.

Save Adobe PDF

Adobe PDF Preset: | Custom v |
Standard: | Mone v | Compatibility: | Acrobat 5 (POF 1.4) v |
General surmrnary
Carmpression
Marks and Eleads Options: 2dabe PDF Preset: PelHughes
Cakput Cornpatibility: Acrobat 5 (POF 1.4)
advanced Standard: MHaone
Security
Surnmnary B Description
B GEeneral
B+ Compression
B Marks and Bleeds
B Cutput
B Adwanced
B Security

W arnings: 1y The Cvacument Raster Effects resolution is 72 ppi or less,

[Save Surnmary...|

| SavePDF | | cCancel |

A
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lllustrator Files
9. Give your preset a name.

Save Preset As: |Mslela =R nl == v | Ik |

| Cancel |
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lllustrator Files

You can now select your preset for future use.

Save Adobe PDE

Adobe POF Preset: [php_08.2010 L
Custam
Standard:
[Nustrator Default]
General

Zampression
Marks and Eleads
bt
Advanced
Securiby

Surnrnary

[High Quality Print]
[PDF #=-13:2001]
[PDF #x=-3:2002]
[PDF #x=-d: 2007]
[Press Quality]
[Emallest File Size]
o

jimns

php

Press Quality{1)

Warnings:

_L‘-.. The Docurent Raster Effects resalution is 72 ppi or less,

| SavePDF | | Cancel
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Quark Files

Pel Hughes has the ability to preflight your Quark files automatically if saved in a pdf format. Please
follow these guidelines so that we may check your incoming files within minutes of your upload.

If you have a question that is not answered here, please contact our customer service department at
504.486.8646.

1. select export

Open

—I:...l...l...l...l...l Clasa W .|...I...|...5...|...I...|..’f'_...|...I...|..?...|...I...|..|.g.
i Save 35

= Save As... 1+ 35

= Revert to Saved

= Import... ¥E

= Save Text... CI¥E

zj Save Picture >

= Append... XA

2 » Layout as PDF... 3P
iz Collect for Qutput... Layouts as Project...

i ) Page as EPS... XOS
= Collaboration Setup... HTML...

E Job Jackets > Exporter for Adobe® Flash®:

= Print... ®P

& Output Job... (%0

= T ——
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7. Under Pages, nothing should be selected

PDF Style: |

Captured Settings

Verification: [ None

2 &

Pages

Meta Data
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Lavers
Transparency
OPl

IDF
Summary

Page Options
[] Spreads
[ Export pages as separate PDFs
[] Include Blank Pages

[] Embed Thumbnail | Color Thumbnail ¥ '

{ Capture Settings j}{ Cancel :}W
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3. Under Meta Data, nothing should be entered

PDF Style: [ Captured Settings

Verification: [ None

Pages

Meta Data
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Lavers
Transparency
OPl

JDF
Summary

Meta Data

Title: : Layout 1

Subject:

Author:

Keywords:

{ Capture Settings :}( Cancel :}W
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/.. Under Hyperlinks, nothing should be enabled.

PDF 5tyle: [ Mew setting

Verification: [ Naone

2 &

Pages [ Include Hyperlinks

Meta Data W Export Lists as Hyperlinks

Hyperlinks

Compression E Export Indexes as Hyperlinks

Color E Export Lists as Bookmarks

Fonts

Marks (*) Use All Lists

Bleed e

Layers (O Use List: | i

Transparency

::[',F; Appearance

Summary Frame: [ Inwisible Width: [ Thin :]
Highlight: | None Color: | Black :]

Style: | Solid 4

Display: | Inherit Zoom

{ Capture Settings :}{ Cancel }m
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5. Under compression, please choose these settings

PDF Style: [ Mew setting l-ﬂ
-+

Verification: [ None

Pages

Meta Data
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Lavers
Transparency
OPl

JDF
Summary

Color Images

Compression: [ Manual ZIP (& bit) hq

Resolution: [Bicuhi{ Downsample._. H-] EEDL'I ' dpi

Grayscale Images

Compression: | Manual ZIP (8 bit) HH

Resolution: [Bicuhi{: Downsample... HH 5300 dpi

Monochrome Images

Compression: | CCITT Group 4 H
Resolution: [annsample to: H-] ;13[!4] dpi
E Compress Text and Line Art [ ] ASCII Format

[ Capture Settings j [ Cancel j] M
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0. Under color, please select “as is”. This will preserve
spot colors.*
*If your job is process color for the press, we will convert for you.
If your job is to be printed digitally, preserving spot colors will
give you a better match.

PDF Style: [ Mew setting H"i
Verification: [Nﬂm H‘-‘
'ii'-ages | Color Options
Meta Data Mode: | Composite v
Hyperlinks [ P H
Compression Setup: | Asls v
Color : [ H
'Fonts | |

Marks [ oo
Bleed o Lyan
Layers ] Magenta
‘Transparency o Yellow
[OP ] Black
IDF

E5umrr|ar'g,-I

[ Capture Settings ] [ Cancel ) E—-OH
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/. Under fonts, select all

PDF Style: [ Mew setting N
Verification: [Mﬂne H
Pages Font Options
Meta Data W select All
Hyperlinks

Compression
Color

Fonts

Marks

Bleed

Layers
Transparency
OPl

IDF

Summary

Download Font

{ Capture Settings :]--[ Cancel :}H
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5. Under marks, select centered and change the
offset to .125 inches. Bleed marks are not necessary, but
you can include them

PDF Style: [ Mew setting

3 &

Verification: [ None

Registration Marks Options

ﬁéges

Meta Data Mode: | Centered -
Hyperlinks [ H
Compression Width: [0.003"

|Colar ;

|Fonts Length: |0.194°

‘Marks

Bleed Offset: |0.125"

Layers

| Transparency

oA M Include Bleed Marks
JDF

| Summary

[ Capture Settings :I [ Cancel ] W
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9. Under the marks tab, set your preferences to
look like the screenshot. Be sure to include bleed if your
document contains bleed.*

* Bleed is where the document has art or images that print to the
edge of the sheet. These items must extend past the edge .125
inches for optimal reproduction. Call us for more information.

PDF Style: [ Mew setting """

Verification: [ None |.H

Pages Bleed Options

Meta Data Bleed Type: mmetric =
Hyperlinks i [5? I-"

Compression Amount: [0.125° Left: 0.125° ]
Color |

Fonts Bottam: 0.125° Right: 0.125"
Marks

Bleed M Clip at Bleed Edge |
Lavers
Transparency
OPl

IDF

Summary

— e - =

|: Capture Settings j [ Cancel j E'—'ﬁlt—a
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10. select the appropriate layers for output

PDF Style: [ Mew setting m

Verification: [ None

Pages

Meta Data
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Lavers
Transparency
OPl

IDF
Summary

Layer Options
M select Al [] Apply to Layout
Print o Mame
] ] Default

Plates used on selected Layer:

Mo selection

[ ] Create PDF Layers

{ Capture Settings }{: Cancel :} W
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171 We will flatten transparency. Please choose
the settings we have indicated.

Fl 1 siagl B

PDF Style: [ * New setting H‘-l
Verification: [ None H
Ie'ages QuarkXPress Objects
Meta Data {®) Export Transparency Natively
Hiype rlmk"f MOTE: This option is disabled if verification is set to a PDF/X
ED:'nprE A5l0n specification that doesn't allow transparency.
olor
Fonts [:] lgnore Transparency
Marks () Flatten Transparency
Bleed
Layers Item | Resolution |
Transparency Vector Images 300 ¥ dpi
OPl Blends 150 = dpi
JOF Drop Shadows 150 ¥ dpi
Summary
'f Upsample Rotations
To 300 dpi for images less than 200 dpi
Transparent Objects In Imported PDF & Al Files
[ ——
Flattening Resolution: | 2400 | dpi

[ Capture Settings j] ( Cancel :] E—-H
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PDF Style: [ Mew setting

Verification: [ None

3 &

Pages

Meta Data
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Lavers
Transparency
OF

|IDF
Summary

OFIl Options

[ ] OPl Active

TIFF Options
E Include Images

[ 1 Low Resolution

EPS Options

W Include Images

{ Capture Settings }{: Cancel :} m
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13. JDF settings are not necessary

PDF Style: [ Mew setting

3 &

Verification: [ None

Pages JDF Options

Meta Data (] Output JDF
Hyperlinks
Compression
Color

Fonts

Marks

Bleed

Layers
Transparency
O

IDF

Summary

Include Job Jacket Contact: ' Mone

( Capture Settings }( Cancel }W
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14 save your settings
lities Window € Help

Custom 5ettings
Default PDF Output Style

PDF/X-1a:2001

PDF fX-3: 2002

Press - High Quality/High Resolution

PDF Style: Print - Medium Quality/Medium Resolution
Screen - Low Quality/Low Resolution
Verification: Screen - Medium Quality/Low Resolution
Hi-Res with bleeds

------ 1 Mew setting

|Pages | 7

'Meta Data |v' New Settings

| P Mew PDF Output Style...

e — ,"”
|Color O T —
- nore Transparenc

iFunts g P ¥

;Marks {:} Flatten Transparency

|Bleed : _
Layers | Item | Resolution |
‘Transparency Vector Images 300 ¥ dpi
;%"F' Blends s 1) [ dpi
ij Drop Shadows 150 ¥ dpi
| Summary

'f Upsample Rotations
Ta 300 dpi for images less than 200 dpi

Transparent Objects In Imported PDF & Al Files

Flattening Resolution: 300 | dpi

[ Capture Settings :J [ Cancel ] M
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15. Name your output style so that you can use
these settings in the future.

Name: | Mew PDF Style

{ Cancel }m
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General PDF Settings

Many applications can produce a press quality PDF. Some of them are FreeHand, PageMaker,
FrameMaker, CorelDraw, and the Microsoft Suite of products, just to name a few. If they support
an export to pdf, please adjust the settings to the items listed below. If you are unclear about the
instructions, please call us at 504.486.8646.

PDF version - You need to be able to save at least a 1.3 format

Fonts - All fonts need to be included, even system fonts. This is very important as the default setting in
many applications is not to include common system fonts. There are many foundries of common fonts
and they are not the same in many attributes. If there is an option to subset fonts, turn it off if possible.
If not set subsetting to a minimum.

Images - If compression options are given, select ZIP (8 bit) compression if possible. Other select
highest quality. Include all images at highest resolution possible.

Color - If the application supports it, select no color management or no color adjustment necessary.
This is very important, as undesirable color shifts can occur. It is also important to note that Microsoft
products work in the rgb color space, so digital printing is recommended. Microsoft Publisher can
support CMYK and spot color printing. Look for these settings as different versions place it in different
places.

Color profiles should not be included.

Security - Turn off if possible or select no security.

Bleed - FreeHand, PageMaker, FrameMaker, CorelDraw, and Microsoft Publisher all support bleed.
This needs to be set at .125 inches, and the objects place on your pages need to extend past the trim that
.125 inches if you want a superior product.

Marks - FreeHand, PageMaker, FrameMaker, CorelDraw, and Microsoft Publisher all support the
ability to put trim marks. Please set to .125 point thick with an offset of 12 points or .167 inches.
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Distiller Settings

For PC Users

Download this job option and select when distilling files. If you have a question that is not answered
here or you are experiencing difficulties with our system, please email us at support@pelhughes.
com and we will reply immediately.

Place this file in Documents and Settings\your name\Application Data\Adobe\Adobe PDF\Settings

It is attached to this document. It’s name is php_08.2010.joboptions. Click on the paperclip at the bottom
left if the attachments are not visible below. Use the right hand button and save as to the appropiate
location.

For MAC Users

Download this job option and select when distilling files. If you have a question that is not answered
here or you are experiencing difficulties with our system, please email us at support@pelhughes.
Place this file in user/Library/Application Support/Adobe/Adobe PDF/Settings

It is atached to this document. It’s name is mac_php_08.2010.joboptions. Click on the paperclip at
the bottom left if the attachments are not visible below. Use the right hand button and save as to the
appropiate location.
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